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Form AR9A 

 
Self-Exclusion Request Form 

 
178 Clemenceau Ave #01-00 

Haw Par Glass Tower 
Singapore 239926 

Tel No: (65) 68791388 
http://www.turfclub.com.sg 

 
EXPLANATORY NOTES 
 

1. This Self-Exclusion Request Form can be used by both existing betting account holders and 
non-account holders who are applying for self-exclusion from Telebet Account Services.  For 
an existing betting account holder seeking self-exclusion, please fill in Section (A).  For non-
account holders, please complete Section (B). 

 
2. An applicant for self-exclusion, account and non-account holder alike is to complete the 

relevant Section and submit the completed form in person at 178 Clemenceau Avenue 
#01-00 Haw Par Glass Tower Singapore 239926. Please bring along your identification 
documents for verification purposes. Singapore Turf Club will not process any application by 
post or through the telephone. 

 
3. Singapore Turf Club however shall not be liable under any circumstances for any loss or 

compensation of any kind if the applicant continues; or for whatever reason is still able to 
continue with betting through a betting account after the self-exclusion. 

 

 
To  The Singapore Turf Club 

Telebet Service Centre 
 

 
Section (A) For Existing Betting Account Holder 
 
Please close my betting account and refund the betting account balance to my nominated 
bank account. 
 
I am returning the ACCESS terminal in my possession. Please also refund the equipment 
deposit to my nominated bank account. [if applicable] 
 
I am also requesting that the Singapore Turf Club do not allow me to re-activate my betting 
account with the Club for a period of ONE year from the date of my submission of this form. 
 
I understand that I may re-activate my betting account with the Club only after ONE year has 
passed from the date of submission. 
 
 
My Details  

Salutation  : Dr / Mr / Mrs / Ms / Mdm 

Name (as in NRIC/Passport)  :  

NRIC/Passport/FIN Number  :  

Telebet Account Number :  
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I further agree and understand that: 
 

• The request has to be made in person at Telebet Service Centre; 

• A completed form AR3A “Request for Closing of Telebet Account” will be submitted together with the 
request for self-exclusion; 

• Once the request is accepted by the Singapore Turf Club, any reversal of this request will not be 
possible during the period of the exclusion; 

• I will not be able to re-activate my account during the exclusion period; and 

• One year shall be taken to be 365 days, inclusive of the request date. 

 
 
 
__________________________________      ____________ 
Signature of Applicant/Account Holder      Date 
 
 
 
___________________________       ____________ 
Name and Signature of Witness       Date 
 
______________________________________________________________________________ 
 
 
Section (B) For Non-Account Holder 
 
I hereby request that you exclude me from any application for a betting account; or, if I have 
an application currently pending your approval, please reject or delete this application.  The 
exclusion is to be for a period of ONE year from the date of my submission. 
 
 
My Details  

Salutation  : Dr / Mr / Mrs / Ms / Mdm 

Name (as in NRIC/Passport)  :  

NRIC/Passport/FIN Number  :  

 

 
I further agree and understand that: 

 
• The request has to be made in person at Telebet Service Centre; 

• Once the request is accepted by the Singapore Turf Club, any reversal of this request will not be 
possible during the period of the exclusion; and 

• One year shall be taken to be 365 days, inclusive of the request date. 

 
 
 
 
_____________________        ____________ 
Signature of Applicant        Date 
 
 
 
 
___________________________       ____________ 
Name and Signature of Witness       Date 


